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Add, Edit, and Delete Communication Records 
 

Add a Communication Record: 

1. Navigate to the ERAS® Program Director’s WorkStation (PDWS) and enter your AAMC 
username and password.  

2. Search for the applicant(s) by using Filters, Search Applicants, or Applicant Details. 

  

3. Click the applicant’s name to access the Applicant Details page.  

 

4. In the Evaluate Applicant Panel, select the Communication tab. This tab allows you to 
record communications sent outside of the PDWS.  

 
 

1. Click the Add Communication button. 

 

https://pdws.aamc.org/pdws-web/
https://pdws.aamc.org/pdws-web/
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2. Select the type of communication. 

3. Enter the appropriate information and click Save. 

 
 

Edit and Delete Communication Records: 

1. Select the record to edit by clicking the subject hyperlink.  
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2. Click the Edit or Delete button.  

a. Edit: Make the necessary changes and then click Save.  

b. Delete: Click the Yes button to confirm deletion  
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