September 19, 2024

The Honorable Miguel Cardona
Secretary

U.S. Department of Education
400 Maryland Avenue SW
Washington, D.C. 20202

RE: Ongoing Efforts to Protect Student Loan Borrowers From Financial Harm

Dear Secretary Cardona:

The undersigned 112 organizations write to express our appreciation for the U.S. Department of
Education’s (the Department) ongoing efforts to protect borrowers from financial harm as a
result of ongoing legal challenges to the Administration’s efforts to fix the broken student loan
system.

Over the last few months, borrowers have faced major chaos and uncertainty in the wake of legal
challenges to the historic Saving on A Valuable Education (SAVE) repayment plan, which was
implemented to give borrowers better access to affordable monthly payments to protect them
from financial harm. Eight million borrowers had already enrolled in the SAVE Plan—having
planned their and their family’s finances around it—when they were abruptly notified that they
would no longer have access to it (or to other affordable repayment options) for the foreseeable
future. Borrowers are now desperately trying to understand how to manage their student loan
debt with limited options for making affordable monthly payments or progressing toward
promised forgiveness via Public Service Loan Forgiveness (PSLF) or Income-Driven Repayment
(IDR) loan forgiveness.

In response to legal challenges, the Department took decisive action to place borrowers who had
been enrolled in the SAVE Plan into a zero-interest forbearance while the Department defends
the SAVE plan in court. Unfortunately, while this zero-interest forbearance provides borrowers a
momentary reprieve, we are extremely concerned by the Department’s decision to not allow this
time in forbearance to count toward PSLF or IDR loan forgiveness. Further, we have begun to
hear from borrowers who are struggling to apply for SAVE and access this forbearance. We urge
the Department to ensure that servicers inform borrowers of their right to apply for SAVE and
place all borrowers waiting in the pipeline in this necessary forbearance, and ensure that the
forbearance time counts toward PSLF and IDR discharges.

Due to the federal court injunction preventing the Department from implementing parts of the
SAVE Plan and other IDR plans, the suspension of online applications for all other IDR plan
options, and the processing backlog of paper applications, millions of borrowers are essentially
stuck in forbearance for the foreseeable future through no fault of their own. These borrowers
should not be further harmed by having their progress toward IDR or PSLF forgiveness stalled
indefinitely.



Amidst all of this chaos, September marks the final month of two important initiatives: (1) the
Administration’s current “on-ramp” protections, which have helped shield borrowers from many
of the harshest economic consequences of falling behind on their student loans, and (2) the
deadline to enroll in the “Fresh Start,” program, which enables borrowers in default to get back
into repayment more easily.

We urge the Department to extend these two pivotal programs. The on-ramp protection period
must continue to hold student loan borrowers harmless for missed payments during this
tumultuous time and the Fresh Start program should continue to be available to defaulted
borrowers who have not yet enrolled in it. No borrower should be forced into delinquency,
default, or collections while they are unable to access the full suite of affordable repayment
options they are entitled to under the law.

Thank you for continuing to defend borrowers and their families from these harmful lawsuits and
working to explore every option available to protect borrowers from financial harm.

Sincerely,
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Dream Defenders

EdTrust
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State and Local Organizations
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