February 22, 2024

The Honorable Chuck Schumer The Honorable Mike Johnson
Senate Majority Leader Speaker of the House

United States Senate United States Capitol
Washington, DC 20510 Washington, DC 20515

The Honorable Mitch McConnell The Honorable Hakeem Jeffries
Senate Minority Leader Minority Leader

United States Senate United States Capitol
Washington, DC 20510 Washington, DC 20515

Dear Senate Majority Leader Schumer, Minority Leader McConnell, and Speaker Johnson, and House
Minority Leader Jeffries:

Thank you for your ongoing leadership in ensuring access to health care delivered virtually, and for your
commitment to considering permanent telehealth policies. We write today to urge Congress to make
permanent important telehealth flexibilities well in advance of the statutory deadline of December 31,
2024. Action earlier this year will provide much needed certainty, and safeguard against this important
policy getting left behind among competing priorities at the end of the year.

Telehealth policy flexibilities granted during the pandemic, and subsequently extended in 2022, have
supported telehealth access nationwide, including more than 30 million Americans in Medicare and many
of the 33 million Americans with High-Deductible Health Plans and Health Savings Accounts.

Clinicians need telehealth to expand access to care and support strong patient relationships, and they
value the flexibility created by the option for remote care when clinically appropriate. Important safety
net providers like community health centers and rural health clinics have depended on these flexibilities,
as have clinicians such as physical therapists, speech therapists and occupational therapists to extend
access to patients. Current telehealth flexibilities have played a critical role in promoting access to vital
health care services including advanced specialists (e.g. oncologists) and mental health services without a
previous in-person appointment. This is particularly true for patients in rural and underserved areas,
patients with mobility issues, and patients with transportation or other limitations that prevent them from
accessing in-person care in a timely manner.

Predictability in telehealth policy now, in advance of the end of year deadline would:

e (Create certainty for Medicare beneficiaries (and the Medicare program), who will otherwise
wonder if they will have continued access to clinicians and services they are using virtually.

e Strengthen our national health care workforce by enabling greater number of clinicians to provide
telehealth services and allowing for investment in flexible virtual staffing models that address
current workforce shortages while maintaining high quality health care.

e Ensure continued investment in the technology tools and infrastructure to offer telehealth
services, particularly for smaller providers serving the rural and underserved — who cannot afford
to invest in these tools without a reimbursement pathway.



o Allow health plans and employers to design and offer benefits leveraging telehealth services well
in advance of open enrollment periods in November. This challenge is particularly acute for high-
deductible health plans offering discounted telehealth services.

e  Without clear guidance from Congress on a long-term approach for telehealth flexibilities, health
care delivery systems will not be able to invest sufficient resources to allow maximal access to
patients.

We believe that policymakers now have more than enough evidence to see the benefits of telehealth and
consider a permanent pathway to ensure that telehealth continues to be available and accessible. We
look forward to working with you to answer any remaining questions.

Thank you for your past leadership, and we look forward to working with you to ensure consistent access
to telehealth for all people in America.

Sincerely,
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