
 
 

  OPENING/INTRODUCTION (Respect)  

 
□ Addresses everyone respectfully (asks for 

name/ pronunciation/pronoun) 1,2,5,6
 

□ Presents an open posture 1,3,5
 

□ Warmly greets everyone 2 

□ Asks opening questions to build rapport 6
 

□ Upon entering the room, look everyone in the eyes 

and smile 2,5
 

 

 PARTNERSHIP BUILDING (Trust + Respect)  

 
□ Believes/Acts as though everyone is of equal value 

as a person 2,5
 

□ Treats everyone equitably 1,7
 

□ Explicitly articulates/values hearing varying perspectives 
2,6,7

 

□ Explicitly promises and provides a safe environment 1,2,5
 

□ Establishes ground rules and expectations 

(grounded in cultural humility) 2,6,7
 

□ Reinforces and role models ground rules 

and expectations 2,6,7
 

□ Illustrates concepts with multiple and diverse examples 

and inclusive language 1,2,5,6,7
 

□ Explicitly articulates/acts that everyone is important 

(“This is about you.”) 5
 

□ Explicitly establishes the role of a support 

resource (somebody who can identify and supply 

resources to address needs, but does not take on 

undue responsibility) 3,6,7
 

□ Explicitly states/acts that they are a vault and do not 

share information discussed unless ethically 

compelled 4
 

□ Elicits Perspectives (ideas, expectations, and 

concerns, demonstrate curiosity over knowing) 
1,2,5,6,7,8

 

□ Achieves a shared plan 8 

□ Provides possible options for the way ahead 5 

□ Goal setting 3
 

□ Takes co-accountability for success; it takes a 

team (colleagues, students, patients, etc.) 3
 

□ Disclosing vulnerabilities (Humility) 3,5
 

□ Acknowledges possible mistakes or blind spots 

when it comes to others’ lived experiences 1,4,7
 

□ Welcomes others to let them know when 

something isn’t okay 7
 

□ Apologizes when appropriate 1,4,7
 

 VERBALIZES (Empathy)  

 
□ Naming Emotion – (“I can see this is stressful”) 3,8

 

□ Understanding – (“I can appreciate that this is 

concerning to you, I’d have felt that way too!”, I want to 

acknowledge and honor that you feel this way.) 3,8
 

□ Respect – (“I am sharing this with you because I want 

you to know my expectations for creating a culturally 

humble environment”) 3,8
 

□ Support – (without taking undue responsibility; “What 

can I do for you to make this more inclusive?”) 3,8
 

 COMMUNICATION (Active Listening) 

Verbal Facilitation 

□ Uses clarifying statements to promote open and 

inclusive conversations (“It sounds like…”, “I am 

hearing you say…, is this correct?”) 5,7,8
 

□ Uses praise or affirmation 8 

□ Echoing statements and short statements to promote 

open and inclusive conversation (“yes, uh huh, right”) 5,8
 

□ Avoids assumptive or judgmental language 2,3,5
 

□ Summarizes comments periodically 2,5,8
 

□ Uses open-ended questions (“because…, How so?, 

Tell me more.”) 
1,5,7,8   

Non-Verbal Facilitation 

□ Avoids any negative body language (facial 

expression, tapping hands, shift in body language, 

etc.) 8
 

□ Appropriate facial expressions (eg. nodding and 

smiling) to match the context 1,3,5,8
 

□ Body language and eye contact/eye level 

adjust to empathically mirror the context 1,3,5,8
 

 

Paraverbal Facilitation 

□ Paces conversation to encourage engagement 3,8
 

□ Tone encourages engagement 1,3,8
 

□ Allows the speaker to finish each point before speaking 5,8
 

 
 ALLYSHIP  

 
□ Addresses cultural rupture(s) when appropriate 1,6,7

 

□ Micro/macroaggressions 7
 

EVMS Faculty Affairs and Professional Development

 

 

 
       CULTURAL HUMILITY COMPONENTS 



 
 

1. Amayo J, Heron S, Spell N et al. Twelve Tips for Inclusive Teaching [version 1]. MedEdPublish 2021, 10:81 

(https://doi.org/10.15694/ mep.2021.000081.1) 

2. Ambrose, S. A. (2010). How learning works: seven research-based principles for smart teaching (1st ed.). Jossey-Bass. 

3. Calvin Chou, Nan Cochran, Denise Davis, Ryan Laponis, Kara Myers, Maysel Kemp White. (2014). The ART of 

Providing Effective Feedback. Lexington, KY; American Academy on Communication in Healthcare. Retrieved 2022, 

from https://wiki.library.ucsf. edu/download/attachments/321128494/ARTful%20Feedback%20Tri-Fold.pdf?api=v2. 

4. Brown, B. (2017). Braving the wilderness: the quest for true belonging and the courage to stand alone. First edition. 

New York: Random House 

5. Cultural Humility Reader: Faculty and Staff. (2021). Cultural Humility Reader: Faculty and Staff. EVMS. Norfolk, VA. 

6. Inclusive classroom climate. Inclusive Classroom Climate | Yale Poorvu Center for Teaching and Learning. (n.d.). 

Retrieved June 6, 2022, from https://poorvucenter.yale.edu/ClassClimates 

7. University, C. M. (n.d.). Strategies for Inclusive Teaching. Strategies - Eberly Center - Carnegie Mellon University. 

Retrieved June 6, 2022, from 

https://www.cmu.edu/teaching/designteach/teach/classroomclimate/strategies/index.html 

8. Wallace, A., Lyman, L., West, T., Woolard, A., Gliva-McConvey, G., Sosa, M., & Gambo, D. (2015). Sentara Center 

for Simulation & Immersive Learning. Norfolk, VA; Eastern Virginia Medical School. 

 
This resource has been created by a review and synthesis of pertinent literature by EVMS Faculty Affairs and Professional 

Development. https://www.evms.edu/livehumblefac 

 
 

 
REFERENCES 

http://www.cmu.edu/teaching/designteach/teach/classroomclimate/strategies/index.html
http://www.evms.edu/livehumblefac

