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Housekeeping

• Please use Zoom’s 
Q&A feature for 
questions.

• Feel free to use the 
chat for comments.
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What do librarians help 
people with?

Please share what comes to mind in the chat!
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Perhaps you had a bad experience with a 
librarian at some point in the past.

Perhaps you feel like your library skills are 
below par.
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Searches — What Are They For?

• Papers
• Grant proposals
• New courses
• Workshops
• Webinars

• Health conditions
• How others addressed issue
• Who cited this
• Terminology
• Resources for public

Not just scholarly resources—also 
newspapers, magazines, websites, blogs, and 

social media.
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Most people know that 
librarians can help at this stage
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Most people know that 
librarians can help at this stage

We can also provide a lot of 
guidance at these stages too

We can even connect you with tools 
and training for these stages as well



• Intelligence: “the ability to learn and perform 
suitable techniques to solve problems and achieve 
goals, appropriate to the context in an uncertain, 
ever-varying world” — Christopher Manning

Artificial Intelligence

• Artificial Intelligence: “the science and engineering 
of making intelligent machines, especially 
intelligent computer programs” — John McCarthy
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How does AI show up in our 
lives?

Please share what comes to mind in the chat!
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Librarians and AI: Information Literacy

Information Literacy

Research
Skills

Critical
Thinking

Skills

Computer
Technology

Skills

Communication
Skills
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AI Foundations
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AI Stories

Laura Howes
Team Lead
Chemical & Engineering News
Image from Chemical and Engineering News website

Eric K. Hoffer, MD
Radiology

Dartmouth Hitchcock 
Medical Center
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AI Stories

Robin Bauwens, PhD
Assistant Professor of 
Human Resource Studies
Tilburg University
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“Hallucination in this 
context refers to 
mistakes in the 
generated text that are 
semantically or 
syntactically plausible 
but are in fact incorrect 
or nonsensical.”
— Craig S. Smith

Hallucinations

Meme from post by Hannah Rozear and Sarah Park for Duke University Libraries

https://blogs.library.duke.edu/blog/2023/03/09/chatgpt-and-fake-citations/


How do LLM-based chatbots work?

Screenshot from Ars Technica article
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Good For
• Generating ideas

• Database suggestions
• Writing tips

Pros and Cons of Chatbots

NOT Good For
• Lists of sources

• Summaries
• Current events

Hannah Rozear
Librarian for Biological 
Sciences and Global 
Health
Duke University
Image from Duke University 
Libraries
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Duke University
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More AI Stories and Uses
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Research Fellow
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Research Institute
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More AI Stories and Uses

• r
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AI Ethics

Alex Hanna, PhD
Director of Research

DAIR Institute
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AI Ethics

Screenshot from The Conversation article

Screenshot from The Guardian article
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AI Ethics
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AI Ethics

Screenshot from IEEE Spectrum article

Alex Hanna, PhD
Director of Research

DAIR Institute
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Timnit Gebru, PhD
Founder and Executive Director
DAIR Institute
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Recent Developments

Screenshot from Nature article

https://www.nature.com/articles/d41586-023-02470-3


Data
• Collecting (e.g. GIS)
• Analyzing
• Data management 

Stats Support
• Design | Collecting
• Training
• Software support

3D/VR/AI
• 3D printing
• Virtual reality tools
• AI tools & development

Scholarly Communications
• Publishing options
• Institutional repository management
• Copyright

Research Impact
• Social media
• Publication metrics
• Analyzing bibliographic data
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