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AAMC Presenters:
Mary Mullaney, mmullaney@aamc.org
Andrew Amari, aamari@aamc.org
Phoebe Ramsey, pramsey@aamc.org

Welcome!
Thank you for joining us for today’s 
webinar. The program will begin 
shortly. You will not hear the audio 
until we begin.

If you have technical questions, 
please email 
aamc@commpartners.com.

Presenter
Presentation Notes
Speakers will be asked to join at 1:30 PM ET for sound checks, reviews, and questions.

Business Meeting speaker: Elza and Juan. Jeff and Lisa (TBD, if we need back-up). Juan, Stephany, and Michelle; each has designated role.
Award Celebration speakers: Elza and Patrick.
Townhall: Erika (leading Townhall), Darrell Kirch, Jamilah Hackworth, Claude Mellins, and Susan R (leading Q&A for Townhall). Note: Elza, Lisa, and Juan should listen and be prepared to response for GFA Steering Committee, if needed.

1:55 – five minute warning and transfer speakers into event

Move to Next Slide
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© 2017 AAMC. May not be reproduced without permission.© 2020 AAMC. May not be reproduced without permission.

Group on Faculty Affairs (GFA)
Business Meeting, Award Celebration, and 
Townhall

Wednesday, July 14, 2021
2:00 – 3:30 PM ET

GFA Steering Committee

Presenter
Presentation Notes
2:00 PM ET – Promptly start 

Elza – welcome and thank you for joining the GFA Business Meeting, Award Celebration, and Townhall. We are glad that many of you are able to join us.  [Elza add your own personal comments, if needed]

Move to Next Slide
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⮚ Welcome and Remarks

⮚ GFA Steering Committee Updates

⮚ Recognizing Outgoing and Incoming GFA Committee Members

⮚ 2021 GFA Carole J. Bland Phronesis Award Recipient 

⮚ GFA Townhall: The Intersectionality of Burnout and the Pandemic (and Effects on 

Academic Medicine Faculty and Staff)

⮚ Closing

GFA Agenda

3

Presenter
Presentation Notes
Elza –  this is our agenda for today’s event. We are spending the next 75 minutes together [Elza, review the agenda].

Move to Next Slide
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Presenter
Presentation Notes
Elza: As you know, the AAMC has a new strategic plan. There are 10 Plans for Action. The GFA Steering Committee has been very engaged with the AAMC in providing feedback, recommendations, and partnering with Action Plan Leaders. While all Action Plans are very important, we have identified Action Plans 6 and 3 as our key priorities. 

Elza: We meet with Action Plan 6 leader Christina Tushman and Action Plan 3 Leader Malika Fair to advise and provide feedback as requested. 

Elza: We are representing your voice—the faculty and staff in faculty affairs and faculty development.

 Move to Next Slide
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GFA Needs Assessment

5

Presenter
Presentation Notes
Elza – On behalf of the GFA Steering Committee, thank you for completing the GFA Needs Assessment. Through this process, we will gain a better understanding of your needs which will helps us prioritize and strategize our work through programming and other types of activities. Our work must also align and support the AAMC, so the survey results will also help the AAMC Strategic Plan Action Plan Leaders to collaborate and support our needs.

Elza – add your own short comments.

Move to Next Slide
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Thank you to our 2021 GFA Program Planning Committee
Amanda Termuhlen, MD (Chair)
University of Minnesota Medical School 

Juan Amador, CAE
Association of American Medical Colleges

Stephany Aguilar
Association of American Medical Colleges

Jennifer Apps, PhD 
Medical College of Wisconsin

Valerie Campana, MBA 
Children’s Hospital Los Angeles

Kimara Ellefson
Medical College of Wisconsin

Jamilah Hackworth, EdD
Cincinnati Children’s Hospital 
Medical Center

Joseph Loose, MD, FACS, FAAP
University of Pittsburgh School of Medicine

Michelle Oliva
Association of American Medical Colleges

6

Presenter
Presentation Notes
Elza– Our 2021 GFA Program Planning Committee planned a great joint conference with the Council on Faculty and Academic Societies (CFAS). We thank the committee for their commitment to advancing the leadership and professional development of GFA representatives. 

On behalf of the GFA Steering Committee we announce that the 2022 GFA Professional Development Conference will be virtual in July. More information will be shared later in the year.

Move to Next Slide
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Erika T. Brown, PhD
Morehouse School of Medicine

Jennifer Hagen, MD
University of Nevada Reno 
School of Medicine

Leigh Patterson, MD, MAEd
The Brody School of Medicine at
East Carolina University

Jessica Womack
Duke University School of Medicine

Recognition of Outgoing Communications 
Committee Members

7

Presenter
Presentation Notes
Elza - we want to acknowledge and thank members who have served on our GFA Committees. Committee members have shared their time and expertise to advance the work of the GFA. On behalf of the GFA Steering Committee, we thank [Elza, read only names]:

From the Communications Committee
Erika T. Brown
Jennifer Hagen
Leigh Patterson
Jessica Womack

Move to Next Slide
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Christina Runge, PhD, CCC-A (Chair)
Medical College of Wisconsin 

Chantal Brazeau, MD 
Rutgers New Jersey Medical School

Emily Freeman, MHSA 
University of Arkansas for Medical
Sciences College of Medicine

Jane Gibson, PhD 
University of Central Florida 
College of Medicine

Kathy M. Pipitone, MS
University of Mississippi Medical Center

Elizabeth (Betsey) Ripley, MD, MS, RAC
Virginia Commonwealth University
School of Medicine

Recognition of Outgoing Professional Development 
Committee Members

8

Presenter
Presentation Notes
Elza continues

From the Professional Development Committee
Christina Runge
Chantal Brazeau
Emily Freeman 
Jane Gibson
Kathy M. Pipitone
Elizabeth (Betsey) Ripley

Move to Next Slide
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Amanda Termuhlen, MD (Chair)
University of Minnesota 
Medical School 

Jennifer Apps, PhD 
Medical College of Wisconsin

Valerie Campana, MBA 
Children’s Hospital Los Angeles

Jamilah Hackworth, EdD
Cincinnati Children’s Hospital 
Medical Center

9

Recognition of Outgoing Program Planning 
Committee Members

Presenter
Presentation Notes
Elza continues

From the Program Planning Committee
Amanda (Mandy) Termuhlen
Jennifer Apps
Valerie Campana
Jamilah Hackworth

Move to Next Slide
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Kimberly Skarupski, PhD, MPH (Chair)
Johns Hopkins University 
School of Medicine

Troy Buer, PhD, MS
University of Virginia School of Medicine

Leonie Gordon, MD 
Medical University of South Carolina
College of Medicine

Diana L. Gray, MD
Washington University in St. Louis
School of Medicine

Michele Kutzler
Drexel University College of Medicine

Clara Lapiner, MPH
Columbia University Vagelos College

Recognition of Outgoing Research and Scholarship 
Committee Members

10

Presenter
Presentation Notes
Elza continues

From the Research and Scholarship Committee
Kimberly (Kim) Skarupski
Troy Buer
Leonie Gordon
Diana L. Gray
Michele Kutzler
Clara Lapiner

Move to Next Slide
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Erika T. Brown, PhD 
Morehouse School of Medicine

Diana L. Gray, MD
Washington University in St. Louis 
School of Medicine

Jennifer Hagen, MD
University of Nevada Reno 
School of Medicine

Kathy M. Pipitone, MS
University of Mississippi Medical Center

Christina (Chris) Runge, PhD, CCC-A
Medical College of Wisconsin

Kimberly (Kim) Skarupski, PhD, MPH
Johns Hopkins University 
School of Medicine

Amanda (Mandy) Termuhlen, MD
University of Minnesota Medical School

Thank You Outgoing Steering Committee Members

11

Presenter
Presentation Notes
Elza - we want to acknowledge and thank members who have served on our GFA Steering Committee who also served as project leaders, supported the four GFA Committees, and implemented collaborations. Their time and expertise was very valuable in advancing the work of the GFA. On behalf of the GFA leadership, we thank [Elza, read only names]:

From the GFA Steering Committee
Erika T. Brown
Diana L. Gray
Jennifer Hagen
Kathy Pipitone
Christina (Chris) Runge
Kimberly (Kim) Skarupski
Amanda (Mandy) Termuhlen

Move to Next Slide
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Welcome New Committee Members

12

Communications Committee 
Narayanan Parameswaran, PhD
Michigan State University
College of Human Medicine 

Communications Committee
Jennifer Apps, PhD
Medical College of Wisconsin

Communications Committee
Megan Palmer, PhD 
Indiana University School of Medicine 

Presenter
Presentation Notes
Elza – we are very excited to welcome our new committee members:

For the Communications Committee
Jennifer Hagen
Megan Palmer
Narayanan Parameswaran

Our GFA Chair-elect Lisa Cain will continue to chair this committee. 

Move to Next Slide
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Welcome New Committee Members

13

Professional Development
Committee 
Terri Kurz, PhD
Texas A&M University 
College of Medicine

Professional Development
Committee
Sheila Crow, PhD (Chair)
University of Oklahoma 
College of Medicine

Professional Development
Committee
Lee Ellen Buenconsejo-Lum, MD
University of Hawaii
School of Medicine

Professional Development
Committee 
Rania Sanford, EdD, ACC 
Stanford University 
School of Medicine

Presenter
Presentation Notes
Elza continues

For the Professional Development Committee
Sheila Crow – new Chair 
Lee Ellen Buenconsejo-Lum
Terri Kurz
Rania Sanford

Move to Next Slide
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Welcome New Committee Members

14

Program Planning Committee 
Annalise Ellis, MHA 
Donald and Barbara Zucker 
School of Medicine at Hofstra/Northwell

Program Planning Committee
Kimara Ellefson (Chair)
Medical College of Wisconsin

Program Planning Committee
Stefanie Carter, EdD
Nova Southeastern University Dr. Kiran C.
Patel College of Allopathic Medicine

Presenter
Presentation Notes
Elza continues

For the Program Planning Committee (slide 1 of 2)
Kimara Ellefson – New Chair
Stefanie Carter
Annalise Ellis

Move to Next Slide
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Welcome New Committee Members

15

Program Planning Committee 
Shawn Wilson, PhD 
Indiana University School of Medicine

Program Planning Committee
Michael Rowland, PhD 
University of Kentucky College of Medicine

Program Planning Committee
Beatriz Tapia, MD, MPH, CPH 
University of Texas Rio Grande Valley

Presenter
Presentation Notes
Elza continues

For the Program Planning Committee (slide 2of 2)
Michael Rowland
Beatriz Tapia
Shawn Wilson

Move to Next Slide
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Welcome New Committee Members

16

Research and Scholarship
Committee
Johnson George, MBA, PMP,
CAHIMS
McGovern School of Medicine at The
University of Texas Health Science
Center at Houston

Research and Scholarship
Committee
Guadalupe (Lu) Federico, PhD
(Chair)
University of Arizona 
College of Medicine

Research and Scholarship
Committee
Kim A. Boggess, MD 
University of North Carolina at
Chapel Hill School of Medicine

Research and Scholarship
Committee
Jessica Servey, MD, MHPE,
FAAFP 
Uniformed Services University of
the Health Sciences

Presenter
Presentation Notes
Elza continues

For the Research and Scholarship Committee
Guadalupe (Lu) Federico, PhD
Kim A. Boggess
Johnson George
Jessica Servey

Elza – Thank you all for helping us recognize our colleagues. Thank you.

Hard Stop at 2:25 PM ET, Move to Next Slide



© 2020 AAMC. May not be reproduced without permission.

Phronesis (fro-NEE-sis):
Acting for the welfare of others without thought for the
self; seeking and enabling heroically the development
and success of others.

The GFA Steering Committee established this award in
Dr. Bland's honor in recognition of her service to faculty
affairs, faculty development, and academic medicine. 

17

Presenter
Presentation Notes
2:25-2:30 PM ET

Elza, read the following:

Phronesis (fro-NEE-sis): acting for the welfare of others without thought for the self; seeking and enabling heroically the development and success of others.

The Group on Faculty Affairs (GFA) established the Carole J. Bland Phronesis Award to commemorate the legacy of service and example of Dr. Bland. This award serves to honor members of the Faculty Affairs community who exemplify the spirit of phronesis through dedicated and selfless promotion of faculty vitality. The award recipient is also an innovator, nurturer/mentor, leader, educator/academician, and has made both national and regional impacts in the areas of faculty affairs and faculty development.

Move to Next Slide
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Patrick O. Smith, PhD, ABPP
Chief Faculty Affairs Officer

Associate Dean, Faculty Affairs
Professor, Family Medicine 

University of Mississippi School of Medicine

18

Presenter
Presentation Notes
2:30– 2:35 PM ET

Elza – The 2021 GFA Carole J. Bland Phronesis Award recipient is Dr. Patrick Smith, Chief Faculty Affairs Officer, Associate Dean for Faculty Affairs, and Professor of Family Medicine at the University of Mississippi School of Medicine. Dr. Smith [Elza add your comments to describe Patrick; look at nomination letter]

Please join me in a virtual celebration in acknowledging Dr. Patrick Smith. Today, we celebrate you! Please share your wisdom with us. [Elza, invites Patrick to present remarks, 5-minute limit]

Elza- Thank you Dr. Smith. Again, congratulations from your colleagues and friends. This concludes our GFA Business Meeting and Award Celebration. 

Move to Next Slide
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Break

19

Presenter
Presentation Notes
2:35 – 2:40 PM ET

CommPartners – We will take a short 5 minute break. Don’t go too far. We will soon start the GFA Townhall after the 5 minute break.

Important note: If we go over the time, we will not have a 5 minute break. We will keeping going with the program.
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GFA Townhall

20

Presenter
Presentation Notes
2:40 PM ET

Sandy (CommPartners): Welcome back. We now will move to hosts the GFA Townhall. Please welcome Dr. Erika Brown.

Move to Next Slide
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GFA Townhall Moderators

21

Erika T. Brown, PhD 
Morehouse School of Medicine

Susan Rosenthal, PhD, ABPP  
Columbia University Vagelos College of

Physicians and Surgeons

Presenter
Presentation Notes
2:40 PM ET

Erika – Good afternoon/morning. My name is Dr. Erika Brown from Morehouse School of Medicine.

Susan – Dr. Susan Rosenthal, PhD, ABPP, from Columbia University Vagelos College of Physicians and Surgeons

Erika - Today, I am introducing our GFA Townhall. The Townhall serves as s forum for Faculty Affairs colleagues from academic medical centers, nationwide, to convene in real-time and discuss targeted challenges and opportunities that are common within our community.  This townhall will bring together the pool of talent within our AAMC affinity group for developing solutions, sharing piloted approaches and best practices, and enhancing institutional collaborations. Most important at this point in time, the townhalls will provide an opportunity for Faculty Affairs colleagues to stay connected during the hiatus of our in-person meetings, the AAMC Annual Meeting and GFA Professional Development Conference. 

Erika and Sandy (CommPartners): Please respond to this poll question. Thank you. The results will help our discussions.

We have three short presentations and will then open for discussion. Our presenters:
Dr. Darrell Kirch, President Emeritus of the AAMC and representative for the Action Collaborative on Clinician Well-Being and Resilience 
Dr. Jamilah Hackworth, Cincinnati Children’s Hospital Medical Center
Dr. Claude Mellins, CopeColumbia Program 

Move to Next Slide




Jamilah M. Hackworth, EdD
Assistant Professor, Associate Director – Office of Academic Affairs and Career Development 

Cincinnati Children’s Hospital, University of Cincinnati College of Medicine

Faculty Vitality 
and the COVID-19 
Pandemic



Faculty Concerns: One Year Ago
• Academic productivity
• Health (physical, mental) of oneself, one’s family, one’s 

colleagues
• Patient care (Telehealth) 
• Working from home and childcare
• Trainees and Research Staff
• Financial impact of the COVID-19 response 
• Racism 



Interventions: One Year Ago 

• RPT extension policy 
• COVID-19 Wellness Weekly with targeted resources and articles
• Zoom Peer Support Groups
• Weekly Meditation Mindfulness Sessions
• Zoom Hall Discussions
• 55-word stories
• Peer Support Program 
• Listening to Understand: A Conversation About Racism 



Faculty Concerns: One Year Later 
Childcare 

Blurred boundaries between work and personal lives 

Feelings of isolation, lack of connection with colleagues 

Patient care and stress of the frontline 

Working with learners 



Interventions: 2.0

• Dissemination of childcare, EAP, emotional wellbeing, and 
community resources

• Meeting culture work
• Series on reestablishing boundaries after pandemic 
• Expanded Peer Support Program 
• Additional supports for women faculty
• Faculty development programming for virtual best practices 

(telemedicine, mentoring, interviewing, teaching,  networking, 
managing emails)



Our mission is to foster 
collective well-being and 

resilience by sharing 
evidence-based coping 
strategies, facilitating 

access to peer support, and 
contributing to an inclusive 
and compassionate culture 

for faculty and staff of 
CUIMC and the larger 
Columbia community

CopeColumbia: 
Supporting the Emotional Well-Being of 
Our Community 
in the Wake of COVID-19

Claude Ann Mellins, PhD





CopeColumbia Services and Footprint
1:1 Peer Support
• 245 sessions conducted
• Total # attendees: 191

Peer Support Groups
• 258 groups conducted
• Total # attendees: 2465

Town Halls/Webinars
• 94 townhalls
• Total # attendees: 5098

Website
• 2020: 2972
• 2021: 2842
• Total: 5814

Leadership, Team 
Building, & 

Communication

Emergency 
Medicine

Pediatrics

Epic 

Billing and 
Finance 

School of Public 
Health

Law 
School

Presenter
Presentation Notes


We have not billed, we don’t document -  the stigma of MH is huge, and this allowed us to present ourselves as peers with expertise that all could learn from and that we could learn from them on their lived experience and ways of coping- partnership

Partnering with an organizational psychologist and social worker from HR-  we began doing focused work with groups hit hard by working with leadership as well as faculty and staff .  Focusing on team building and communication skills to foster resilience

In the field a longitudinal survey





CU-wide Panel Discussion
1. “I’m (Not) Fine”: Persevering During 
Persistently Challenging Times
Moderator: Erin K. Engle, PsyD
Speakers: Colleen Cullen, PsyD; Michael J. Devlin, MD; 
Deborah R. Glasofer, PhD; Sheau-Yan Ho, PhD

2. Bold Conversations for Healing and 
Reshaping our Medical Center Community
Moderator: Patrice K. Malone, MD
Speakers: Sandra Harris; Ofole Mgbako, MD; Warren Ng, 
MD; D. Anne Stewart

Brief Guidelines for Promoting 
Discussions:

Election Stress

Holiday Stress

Racial and Social Justice

Transition Back To In-Person 
Work or some hybrid plan



Identified a need for 
efforts to support 

the emotional well-
being and mental 

health of faculty and 
staff at all levels

Now a highly valued 
component of 

workforce support 
efforts

Collaborations with 
other  CUIMC groups 

committed to 
promoting well-

being and mental 
health

Focus on cultivating 
a culture, that 

promotes 
community, 

relationship building 
and peer  support 

CopeColumbia: Past, Present, & Future



CopeColumbia Team
Anne Marie Albano, PhD, ABPP

Anna Allmann, PhD

Lou Baptista-Neto, MD

Colleen Cullen, PsyD

Michael J. Devlin, MD

Erin Engle, PsyD

Deborah R. Glasofer, PhD

Jasmine Han, LMSW

Sheau-Yan Ho, PhD

Patrice K. Malone, MD

Laurel Mayer, MD

Claude Ann Mellins, PhD

Elizabeth Murphy Fitelson, MD

Warren Ng, MD

Sara Siris Nash, MD

Jared O'Garro-Moore, PhD

Robert H. Remien, PhD

Aaron Vieira, MA, MSW, PCC

Milton Wainberg, MD

Mellins CA, Mayer LES, Glasofer DR, Devlin MJ, Albano AM, 
Nash SS, Engle E, Cullen C, Ng WYK, Allmann AE, Fitelson 
EM, Vieira A, Remien RH, Malone P, Wainberg ML, Baptista-
Neto L. Supporting the well-being of health care providers 
during the COVID-19 pandemic: The CopeColumbia
response. Gen Hosp Psychiatry. 2020 Nov-Dec;67:62-69

Recent Literature

For more information on CopeColumbia:

cuimc.columbia.edu/covid-19-resources-
cuimc/copecolumbia

For any additional questions, please reach 
out to: copecolumbia@cumc.columbia.edu

mailto:Copecolumbia@cumc.columbia.edu
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Please use the Chat panel located at the bottom of 
your screen to submit your questions and comments 
throughout the townhall.

GFA Discussion

33

Presenter
Presentation Notes
Sandy (CommPartner) – Provide instructions for asking a question or making a comment.

Susan– Look at Chat box for questions and comments. Acknowledge we will not have time to answer all questions but we will try.

Susan – ask the questions 

Erika and Susan – if you need help:
You can call on Elza and Lisa for GFA leadership questions
You can call on committee chairs: Lisa (communications), Chris (professional development), Mandy (program planning committee), and Kim (research and scholarship)
You can call on Juan for AAMC questions

Erika – 3:20-3:25, wrap up: Thank you for your contributions. Please respond to this Poll Question that will help us with future discussions. Thank you for attending the GFA Townhall. Turn program over to Elza.

Move to Next Slide
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This Photo by Unknown Author is licensed under CC BY-SA

This Photo by Unknown Author is licensed under CC BY-SA

This Photo by Unknown Author is licensed under CC BY-SA

Presenter
Presentation Notes
3:25 – 3:30 PM ET

Elza – Thank you for joining us to celebrate the great work of the Group on Faculty Affairs. You will be hearing from your GFA Steering Committee about future learning opportunities. 

Elza – add short personal closing comments. I turn it over to Sandy from CommParters for closing instructions.

Sandy (CommPartner) – closing and end at 3:30 PM ET.

http://goddessofrandomthoughts.blogspot.com/2010/09/national-nanny-recognition-week-2010.html
https://creativecommons.org/licenses/by-sa/3.0/
http://www.picserver.org/t/thank-you.html
https://creativecommons.org/licenses/by-sa/3.0/
http://www.thebluediamondgallery.com/wooden-tile/t/thank-you.html
https://creativecommons.org/licenses/by-sa/3.0/
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