
© 2021 AAMC. May not be reproduced without permission.

Digging deeper into your Overall Hospital 

Star Rating with the AAMC’s Hospital 

Compare Benchmark Report

Last Updated: April 2021



© 2015 AAMC. May not be reproduced without permission.
© 2021 AAMC. May not be reproduced without permission.

What is CMS’s Overall Hospital Star Rating?

• CMS assigns each hospital a rating from one to five stars, based 
on aggregating five domains called measure groups 

• Four measure groups weighted 22% each

Readmission, Mortality, Safety of Care, Patient Experience

• One measure group weighted 12%

Timely and Effective Care (previously three separate groups: 
Effectiveness, Medical Imaging, and Timeliness)

• CMS updated the Overall Hospital Rating in April 2021, revised 
from the previous January 2020 release
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What is my Overall Hospital Star Rating?

• Your rating and drill down details are in Section 2 of the Summary 
tab of the AAMC Hospital Compare Benchmark Report

2 UPDATED Overall Hospital Star Rating

3 Stars     

NEW

FEATURE
5 Measure Groups

Peer Group, COTH, and National Star Ratings Distribution

Number of Stars Count Percent* Count Percent* Count Percent*

1 Star 144 6% 22                         10% 228                6%

2 Stars 474 19% 47                         21% 710                20%

3 Stars 713 29% 61                         27% 1,119             31%

4 Stars 752 31% 65                         29% 1,136             32%

5 Stars 381 15% 33                         14% 407                11%

All Hospitals 2,464                                           100% 228                       100% 3,600             100%

*includes the percent of all hospitals in the cohort (e.g. % of all COTH)

In the Outpatient Prospective Payment System (OPPS) CY2021 Final Rule, CMS finalized several methodology changes to the Overall Hospital Star Rating methodology. These changes, listed below, are intended to simplify the 

methodology, improve predictability of your rating, and improve the comparability across hospitals.

Your Star Rating

Your Peer Group*

Your Peer Group (5 Measure Groups) COTH Hospitals All Hospitals

*Your peer group is based on the number of measure groups in which you have at least three measures reported. In order to receive an Overall Star Rating, you need at 

least three measures in each of at least three measure groups, with one of those groups being the Mortality or Safety of Care group. Therefore, your peer group can be 3 

Measure Groups, 4 Measure Groups, or 5 Measure Groups.

The following AAMC resource slide deck on the Star Ratings methodology and impact on AAMC-member teaching hospitals: 

NEW FEATURE

The overall hospital star rating summarizes up to 60 quality measures on Hospital Compare and shows how well each hospital performed, on average, compared to other hospitals in the U.S. This rating ranges from 1 to 5 stars. The more 

stars, the better a hospital performed on the available quality measures. 

Your Star Rating shown here was refreshed in the current April 2021 release. The previous update for comparison purposes was the January 2020 release of Star Ratings. This section contains information to help identify drivers of your 

Star Rating, displaying your performance on your best- and worst-performing measures relative to the national average and changes in performance since the previous public release of Star Ratings.

This section also highlights your performance on "Newly added measures to the Overall Star Rating." For April 2021, ED Visits after OP Chemotherapy, Hospital Visits after OP Chemotherapy, and Hospital Visits after OP Surgery were 

added to the Overall Hospital Star Rating. CMS also newly combined HCAHPS: Overall Rating of Hospital & HCAHPS: Recommend the Hospital as well as HCAHPS: Cleanliness of Hospital & HCAHPS: Quietness of Hospital for the 

Experience Measure Group for the April 2021 update, treating the measures as two averaged composite scores vs. four individual scores. For the purposes of this report, those four measures are still reported individually. 

To dive deeper into your Overall Hospital Star Rating, see the slide deck titled "Digging deeper into your Overall Hospital Star Rating with the AAMC’s Hospital Compare Benchmark Report" that walks you through your star rating and 

helps you use the Hospital Compare Benchmark Report to identify drivers of your performance. The slide deck is located at this link:

https://www.aamc.org/members/coth/resources/404400/hospitalcompare.html

For additional information about the January 2020 release of Star Ratings, including measurement periods, see CMS's FAQs at the link below:

https://qualitynet.org/files/5dbb3304003702001f1021eb?filename=Jan20_PrevFAQs_OvrHosStrRtg.pdf

https://www.aamc.org/system/files/2020-10/occomm-hca-AAMC CY 2021 OPPS Proposed Rule Comment Letter 10.5.2020 FINAL.pdf

For a list of measures included in the ratings, please see the List of Measures by Hospital Quality Program table at the bottom of this tab.

CMS's Finalized Methodology Changes for 2021, Reported in the Current April 2021 Release

AAMC's comments to CMS in response to the methodology as proposed in the CY2021 OPPS Proposed Rule are available here:

The finalized changes include the following revisions:

For additional details about the finalized changes to the Star Ratings methodology, see:

• Apply a peer grouping methodology by number of measure groups where hospitals are grouped by hospitals with the same number of measure groups

• Use a simple average methodology to calculate measure group scores instead of the current statistical Latent Variable Model

• Combine three existing process measure groups into one new Timely and Effective Care group as a result of measure removals (thus, the Overall Star Rating is now made up of five groups – Mortality, Safety of Care, Readmissions, 

Patient Experience, and Timely and Effective Care)

• Change the reporting threshold to receive an Overall Star Rating by requiring a hospital to report at least three measures for three measures groups, however, one of the groups must specifically be the Mortality or Safety of Care group.

The OPPS CY2021 Final Rule (starting on page # 86193): https://www.govinfo.gov/content/pkg/FR-2020-12-29/pdf/2020-26819.pdf
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In the Outpatient Prospective Payment System (OPPS) CY2021 Final Rule, CMS finalized several methodology changes to the Overall Hospital Star Rating methodology. These changes, listed below, are intended to simplify the 

methodology, improve predictability of your rating, and improve the comparability across hospitals.

Your Star Rating

Your Peer Group*

Your Peer Group (5 Measure Groups) COTH Hospitals All Hospitals

*Your peer group is based on the number of measure groups in which you have at least three measures reported. In order to receive an Overall Star Rating, you need at 

least three measures in each of at least three measure groups, with one of those groups being the Mortality or Safety of Care group. Therefore, your peer group can be 3 

Measure Groups, 4 Measure Groups, or 5 Measure Groups.

The following AAMC resource slide deck on the Star Ratings methodology and impact on AAMC-member teaching hospitals: 

NEW FEATURE

The overall hospital star rating summarizes up to 60 quality measures on Hospital Compare and shows how well each hospital performed, on average, compared to other hospitals in the U.S. This rating ranges from 1 to 5 stars. The more 

stars, the better a hospital performed on the available quality measures. 

Your Star Rating shown here was refreshed in the current April 2021 release. The previous update for comparison purposes was the January 2020 release of Star Ratings. This section contains information to help identify drivers of your 

Star Rating, displaying your performance on your best- and worst-performing measures relative to the national average and changes in performance since the previous public release of Star Ratings.

This section also highlights your performance on "Newly added measures to the Overall Star Rating." For April 2021, ED Visits after OP Chemotherapy, Hospital Visits after OP Chemotherapy, and Hospital Visits after OP Surgery were 

added to the Overall Hospital Star Rating. CMS also newly combined HCAHPS: Overall Rating of Hospital & HCAHPS: Recommend the Hospital as well as HCAHPS: Cleanliness of Hospital & HCAHPS: Quietness of Hospital for the 

Experience Measure Group for the April 2021 update, treating the measures as two averaged composite scores vs. four individual scores. For the purposes of this report, those four measures are still reported individually. 

To dive deeper into your Overall Hospital Star Rating, see the slide deck titled "Digging deeper into your Overall Hospital Star Rating with the AAMC’s Hospital Compare Benchmark Report" that walks you through your star rating and 

helps you use the Hospital Compare Benchmark Report to identify drivers of your performance. The slide deck is located at this link:

https://www.aamc.org/members/coth/resources/404400/hospitalcompare.html

For additional information about the January 2020 release of Star Ratings, including measurement periods, see CMS's FAQs at the link below:

https://qualitynet.org/files/5dbb3304003702001f1021eb?filename=Jan20_PrevFAQs_OvrHosStrRtg.pdf

https://www.aamc.org/system/files/2020-10/occomm-hca-AAMC CY 2021 OPPS Proposed Rule Comment Letter 10.5.2020 FINAL.pdf

For a list of measures included in the ratings, please see the List of Measures by Hospital Quality Program table at the bottom of this tab.

CMS's Finalized Methodology Changes for 2021, Reported in the Current April 2021 Release

AAMC's comments to CMS in response to the methodology as proposed in the CY2021 OPPS Proposed Rule are available here:

The finalized changes include the following revisions:

For additional details about the finalized changes to the Star Ratings methodology, see:

• Apply a peer grouping methodology by number of measure groups where hospitals are grouped by hospitals with the same number of measure groups

• Use a simple average methodology to calculate measure group scores instead of the current statistical Latent Variable Model

• Combine three existing process measure groups into one new Timely and Effective Care group as a result of measure removals (thus, the Overall Star Rating is now made up of five groups – Mortality, Safety of Care, Readmissions, 

Patient Experience, and Timely and Effective Care)

• Change the reporting threshold to receive an Overall Star Rating by requiring a hospital to report at least three measures for three measures groups, however, one of the groups must specifically be the Mortality or Safety of Care group.

The OPPS CY2021 Final Rule (starting on page # 86193): https://www.govinfo.gov/content/pkg/FR-2020-12-29/pdf/2020-26819.pdf
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What factors are contributing to my Star Rating?

Your peer group

Your performance by measure group

CMS’s assigned weights for each measure group

Your performance on each of 50+ measures

Weights for each measure
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What factors are contributing to my Star Rating?

Your peer group

Your performance by measure group

CMS’s assigned weights for each measure group

Your performance on each of 50+ measures

Weights for each measure
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2 UPDATED Overall Hospital Star Rating

3 Stars     

NEW
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5 Measure Groups

Peer Group, COTH, and National Star Ratings Distribution

Number of Stars Count Percent* Count Percent* Count Percent*

1 Star 144 6% 22                         10% 228                6%

2 Stars 474 19% 47                         21% 710                20%

3 Stars 713 29% 61                         27% 1,119             31%

4 Stars 752 31% 65                         29% 1,136             32%

5 Stars 381 15% 33                         14% 407                11%

All Hospitals 2,464                                           100% 228                       100% 3,600             100%

*includes the percent of all hospitals in the cohort (e.g. % of all COTH)

In the Outpatient Prospective Payment System (OPPS) CY2021 Final Rule, CMS finalized several methodology changes to the Overall Hospital Star Rating methodology. These changes, listed below, are intended to simplify the 

methodology, improve predictability of your rating, and improve the comparability across hospitals.

Your Star Rating

Your Peer Group*

Your Peer Group (5 Measure Groups) COTH Hospitals All Hospitals

*Your peer group is based on the number of measure groups in which you have at least three measures reported. In order to receive an Overall Star Rating, you need at 

least three measures in each of at least three measure groups, with one of those groups being the Mortality or Safety of Care group. Therefore, your peer group can be 3 

Measure Groups, 4 Measure Groups, or 5 Measure Groups.

The following AAMC resource slide deck on the Star Ratings methodology and impact on AAMC-member teaching hospitals: 

NEW FEATURE

The overall hospital star rating summarizes up to 60 quality measures on Hospital Compare and shows how well each hospital performed, on average, compared to other hospitals in the U.S. This rating ranges from 1 to 5 stars. The more 

stars, the better a hospital performed on the available quality measures. 

Your Star Rating shown here was refreshed in the current April 2021 release. The previous update for comparison purposes was the January 2020 release of Star Ratings. This section contains information to help identify drivers of your 

Star Rating, displaying your performance on your best- and worst-performing measures relative to the national average and changes in performance since the previous public release of Star Ratings.

This section also highlights your performance on "Newly added measures to the Overall Star Rating." For April 2021, ED Visits after OP Chemotherapy, Hospital Visits after OP Chemotherapy, and Hospital Visits after OP Surgery were 

added to the Overall Hospital Star Rating. CMS also newly combined HCAHPS: Overall Rating of Hospital & HCAHPS: Recommend the Hospital as well as HCAHPS: Cleanliness of Hospital & HCAHPS: Quietness of Hospital for the 

Experience Measure Group for the April 2021 update, treating the measures as two averaged composite scores vs. four individual scores. For the purposes of this report, those four measures are still reported individually. 

To dive deeper into your Overall Hospital Star Rating, see the slide deck titled "Digging deeper into your Overall Hospital Star Rating with the AAMC’s Hospital Compare Benchmark Report" that walks you through your star rating and 

helps you use the Hospital Compare Benchmark Report to identify drivers of your performance. The slide deck is located at this link:

https://www.aamc.org/members/coth/resources/404400/hospitalcompare.html

For additional information about the January 2020 release of Star Ratings, including measurement periods, see CMS's FAQs at the link below:

https://qualitynet.org/files/5dbb3304003702001f1021eb?filename=Jan20_PrevFAQs_OvrHosStrRtg.pdf

https://www.aamc.org/system/files/2020-10/occomm-hca-AAMC CY 2021 OPPS Proposed Rule Comment Letter 10.5.2020 FINAL.pdf

For a list of measures included in the ratings, please see the List of Measures by Hospital Quality Program table at the bottom of this tab.

CMS's Finalized Methodology Changes for 2021, Reported in the Current April 2021 Release

AAMC's comments to CMS in response to the methodology as proposed in the CY2021 OPPS Proposed Rule are available here:

The finalized changes include the following revisions:

For additional details about the finalized changes to the Star Ratings methodology, see:

• Apply a peer grouping methodology by number of measure groups where hospitals are grouped by hospitals with the same number of measure groups

• Use a simple average methodology to calculate measure group scores instead of the current statistical Latent Variable Model

• Combine three existing process measure groups into one new Timely and Effective Care group as a result of measure removals (thus, the Overall Star Rating is now made up of five groups – Mortality, Safety of Care, Readmissions, 

Patient Experience, and Timely and Effective Care)

• Change the reporting threshold to receive an Overall Star Rating by requiring a hospital to report at least three measures for three measures groups, however, one of the groups must specifically be the Mortality or Safety of Care group.

The OPPS CY2021 Final Rule (starting on page # 86193): https://www.govinfo.gov/content/pkg/FR-2020-12-29/pdf/2020-26819.pdf
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Your peer group

• Your Star rating is based on which peer group you are in

The revised Overall Hospital Star Rating methodology applies a peer grouping methodology based on your 

number of measure groups with at least three reported measures, grouping hospitals with the same 

number of such measure groups. In order to receive a Star Rating, you need at least three measures in 

each of at least three measure groups, with one of those groups being the Mortality or Safety of Care 

group. Therefore, your peer group can be 3 Measure Groups, 4 Measure Groups, or 5 Measure Groups. 
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What factors are contributing to my Star Rating?

Your peer group

Your performance by measure group

CMS’s assigned weights for each measure group

Your performance on each of 50+ measures

Weights for each measure



© 2015 AAMC. May not be reproduced without permission.
© 2021 AAMC. May not be reproduced without permission.

Your performance by measure group

• Your performance by Measure Group: count of measures in 
each of three groups that are better, no different, and/or worse
than the national average

Your performance by Measure Group NEW FEATURE

Measure Group 

Weight as a % of 

Overall Star Rating

Used to Calculate 

Your Peer Group?

22% Yes

22% Yes

22% Yes

22% Yes

12% Yes

**CMS did not provide counts of measures that were better, no different, or worse than the national average for the Patient Experience or Timely and Effective Care measure group.

Safety of Care

Patient Experience**

Timely and Effective Care**

*In the April 2021 update, CMS did not provide overall ratings for each measure group relative to the national average; they instead provided counts of measures in each measure group that were better, no different, or worse 

than the national average.

Sections 6 and 7

Section of the Benchmarks tab 

(for more details)

Section 3

Section 3 and 4

Section 5

Measure Group*

Readmission

Mortality

Percent of Your Reported Measures That Are Better, No Different, and/or Worse

than the National Average

n = % better, n = % no different, n = % worse

NEW FEATURE

Section 3

9%



13%

45%

100%

75%

45%



13%

In the April 2021 update, CMS reported performance by measure group differently than in January 2020. Instead of reporting a rating for 

each measure group of “better than,” “no different than,” or “worse than” the national average, they instead reported the number of 

measures within only three measure groups (Readmission, Mortality, and Safety of Care) that were “better than,” “no different than,” or 

“worse than” the national average. This reporting change is reflected in the above bar chart, which shows the percent of your reported 

measures that are better (green bar), no different (gray bar), and/or worse (red bar) than the national average.
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What factors are contributing to my Star Rating?

Your peer group

Your performance by measure group

CMS’s assigned weights for each measure group

Your performance on each of 50+ measures

Weights for each measure
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CMS’s assigned weights for each measure group

• Impact of a measure group on your Star Rating =

(Your Performance) × (Measure Group Weight)

Your performance by Measure Group NEW FEATURE

Measure Group 

Weight as a % of 

Overall Star Rating

Used to Calculate 

Your Peer Group?

22% Yes

22% Yes

22% Yes

22% Yes

12% Yes

**CMS did not provide counts of measures that were better, no different, or worse than the national average for the Patient Experience or Timely and Effective Care measure group.

Safety of Care

Patient Experience**

Timely and Effective Care**

*In the April 2021 update, CMS did not provide overall ratings for each measure group relative to the national average; they instead provided counts of measures in each measure group that were better, no different, or worse 

than the national average.

Sections 6 and 7

Section of the Benchmarks tab 

(for more details)

Section 3

Section 3 and 4

Section 5

Measure Group*

Readmission

Mortality

Percent of Your Reported Measures That Are Better, No Different, and/or Worse

than the National Average

n = % better, n = % no different, n = % worse

NEW FEATURE

Section 3

9%



13%

45%

100%

75%

45%



13%



© 2015 AAMC. May not be reproduced without permission.
© 2021 AAMC. May not be reproduced without permission.

What factors are contributing to my Star Rating?

Your peer group

Your performance by measure group

CMS’s assigned weights for each measure group

Your performance on each of 50+ measures

Weights for each measure
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Your performance on each of 50+ measures

• Each measure group

✓ contains up to 15 measures

✓ scored by standardizing, comparing your rate to national mean

• The Benchmarks tab of the AAMC Hospital Compare Benchmark 
Report displays your performance on each measure

Readmissions

Your current performance on readmissions based on National decile ranking

Your 

Decile
small visible big invisible big vis

9 10 8.875 0.25 HWR

1 10 1 0.25 THA/TKA

#REF! 10 #REF! 0.25 STK

9 10 8.875 0.25 PN

7 10 6.875 0.25 HF

10 10 9.75 0.25 COPD

3 10 2.875 0.25 CABG

4 10 3.875 0.25 AMI

Select benchmark group from drop-down menu →

HWR

THA/TKA

STK

PN

HF

COPD

CABG

AMI

1 2 3 4 5 6 7 8 9 10

HWR

THA/TKA

STK

PN

HF

COPD

CABG

AMI

Median 
<--Better Deciles                                                              Worse Deciles-->
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• Summary tab identifies your 10 best and worst measures of these 50+ 
measures for the current and previous Star Rating period and outlines the 
percent of hospitals that your hospital outperforms on eachYour performance on select measures in the Overall Hospital Star Rating

Readmission

Experience

Safety

Readmission

Experience

Readmission

Experience

Experience

Readmission

Safety

Readmission

Mortality

Mortality

Readmission

Readmission

Mortality

93

86

Hospital Visits after OP Surgery

CABG Mortality

COPD Mortality

ED Visits after OP Chemotherapy

CABG Readmission

HF Mortality

89

61

NA

67

Your Performance Rank

Percent of hospitals that your hospital outperforms (0 to 99, higher is better)

n = best 3 deciles, nn = middle 4 deciles, n = worst 3 deciles

Your national rank in the Apr 2021 Star Rating

(out of 99)

Your national rank in the Jan 2020 Star Rating

(out of 99)

Your national rank in the Jan 2020 Star Rating

(out of 99)

4

6

9

9

11

14

17

18

9

15

13

28

Your national rank in the Apr 2021 Star Rating

(out of 99)

89

82

73

70

NA

7

20

15

82

NA

SSI - Colon Surgery

COPD Readmission

HCAHPS: Quietness of Hospital

HWR Readmission

HCAHPS: Communication w/Doctors

HCAHPS: Understood Care after Discharge

Your best performing measures*

97

95

95

Your worst performing measures*

Hospital Visits after OP Chemotherapy

HCAHPS: Responsiveness of Staff

THA/TKA Readmission

THA/TKA Complications

99

Measure Group

Measure Group

Your performance on each of 50+ measures



© 2015 AAMC. May not be reproduced without permission.
© 2021 AAMC. May not be reproduced without permission.

What factors are contributing to my Star Rating?

Your peer group

Your performance by measure group

CMS’s assigned weights for each measure group

Your performance on each of 50+ measures

Weights for each measure
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Weights for each measure

• Each measure has a weight (measure loading) within each measure group, 
determined by CMS. April 2021 methodology uses equal weights for all 
measures within a measure group, proportional to the number of measures a 
hospital reports within the group

• Summary tab includes a reference table of weights for the current and 
previous Star Rating period

• The table assumes all measures reported. If you are missing measures, CMS 
will equally up-weight the other measures within its measure group

Measure loading for all hospitals as a percent of all measures in a group: April 2021 Methodology vs. January 2020 Methodology

Measure Group

Mortality

Mortality

Mortality

Mortality

Mortality

Mortality

Mortality

CAUTI Safety

Safety

Safety

Safety

Safety

Safety

Safety

Safety

Readmission

Readmission

Readmission

Readmission

Readmission

Readmission

Readmission

Readmission

Readmission

Readmission

Readmission

Experience

Experience

Experience

Experience

Experience

Experience

Experience

Experience

Experience

Experience

NA
12%

0%

4%

1%

4%

64%

6%

6%

15%

9%

12%

12%

9%
NA

9%

11%

13%

13%

13%

10%

10%

13%

13%

13%

10%

15%

NA

13%

NA

0%

NA

28%

HCAHPS: Discharge Information

COPD Readmission

ED Visits after OP Chemotherapy

HF EDAC

Hospital Visits after OP Chemotherapy

9%

9%

9%

9%

9%

10%

9%

HCAHPS: Overall Rating of Hospital**

HCAHPS: Responsiveness of Staff

HCAHPS: Understood Care after Discharge

9%

Hospital Visits after OP Colonoscopy

Hospital Visits after OP Surgery

HWR Readmission

PN EDAC

THA/TKA Readmission

HCAHPS: Cleanliness of Hospital**

HCAHPS: Communication about Medicines

HCAHPS: Communication w/ Doctors

HCAHPS: Communication w/ Nurses

9%

9%

9%

9%

CLABSI

MRSA Bacteremia

PSI-90

SSI - Abdominal Hysterectomy

SSI - Colon Surgery

THA/TKA Complications

AMI EDAC

CABG Readmission

13%

13%

13%

13%

13%

13%

13%

13%

9%

Apr 2021 Jan 2020

Measure loading as a % of all measures in a group*

14%

14%

14%

14%

6%

-4%

-5%

Percentage point change in measure 

loading compared to Jan 2020

8%

19%

20%

AMI Mortality 1%

Measure

Cdiff

12%

3%

2%

NA

-3%

COPD Mortality

HF Mortality

PN Mortality

PSI-4

Stroke Mortality

CABG Mortality

5%

1%

18%

9%

13%

14%

1%

4%

3%

NA

9%

NA

-19%

-3%

-3%

3%

HCAHPS: Quietness of Hospital**

HCAHPS: Recommend the Hospital**

13%

13%
11%

9%

-4%

0%

-1%

9%

11%

8%

-52%

7%

-6%

7%

-2%

14%

14%

13%
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CMS-assigned weights for each measure

• What are the weights for my worst-performing measures? What 
about for my best-performing measures?Your performance on select measures in the Overall Hospital Star Rating

Readmission

Experience

Safety

Readmission

Experience

Readmission

Experience

Experience

Readmission

Safety

Readmission

Mortality

Mortality

Readmission

Readmission

Mortality

93

86

Hospital Visits after OP Surgery

CABG Mortality

COPD Mortality

ED Visits after OP Chemotherapy

CABG Readmission

HF Mortality

89

61

NA

67

Your Performance Rank

Percent of hospitals that your hospital outperforms (0 to 99, higher is better)

n = best 3 deciles, nn = middle 4 deciles, n = worst 3 deciles

Your national rank in the Apr 2021 Star Rating

(out of 99)

Your national rank in the Jan 2020 Star Rating

(out of 99)

Your national rank in the Jan 2020 Star Rating

(out of 99)

4

6

9

9

11

14

17

18

9

15

13

28

Your national rank in the Apr 2021 Star Rating

(out of 99)

89

82

73

70

NA

7

20

15

82

NA

SSI - Colon Surgery

COPD Readmission

HCAHPS: Quietness of Hospital

HWR Readmission

HCAHPS: Communication w/Doctors

HCAHPS: Understood Care after Discharge

Your best performing measures*

97

95

95

Your worst performing measures*

Hospital Visits after OP Chemotherapy

HCAHPS: Responsiveness of Staff

THA/TKA Readmission

THA/TKA Complications

99

Measure Group

Measure Group

Measure loading for all hospitals as a percent of all measures in a group: April 2021 Methodology vs. January 2020 Methodology
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Why did my Star Rating change?

Three common reasons:

1) CMS added new measures or removed measures from the 
Overall Hospital Star Rating

2) Measure loadings changed

3) Your measure performance changed
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Why did my Star Rating change?

• CMS added new measures in April 2021

• Performance on those measures included in the Summary tab

• Are they a new worst- or best-performing measure?
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Why did my Star Rating change?

• The Star Rating methodology changed in April 2021 to equal 
weights for measures within a measure group, causing large 
weight shifts for some measures

• If you did poorly on those highly-swinging measures, you might 
see it reflected in your Star Rating compared to January 2020

Measure loading for all hospitals as a percent of all measures in a group: April 2021 Methodology vs. January 2020 Methodology
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Why did my Star Rating change?

• Identifying changes in performance on individual measures –
look to rank in previous period compared to current

Your performance on select measures in the Overall Hospital Star Rating
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Why did my Star Rating change?

• Even if my performance changed, was the change due to trends 
in my measure rate or did national comparison group change?

• Trending tabs in the report show how your rate and the national 
comparison have changed over time 

Safety: PSI-90 (Composite measure)

Your Hospital vs National Trend

Safety: PSI-90 (Composite measure)
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Problems with the Star Ratings Methodology

• Known biases in underlying measures and risk adjustment

• Limitations to the Overall Hospital Star Ratings scoring 
methodology

• For more information, see the AAMC’s most recent letter to CMS 
regarding improvements to Star Ratings: 
https://www.aamc.org/system/files/c/1/496514-
aamccommentsonfutureimprovementstohospitalstarratingsmethodology.pdf

• Also see AAMC’s comments on the new Star Rating 
methodology as proposed in the CY2021 OPPS Proposed Rule
https://www.aamc.org/system/files/2020-10/occomm-hca-
AAMC%20CY%202021%20OPPS%20Proposed%20Rule%20Comment%20Letter%2010
.5.2020%20FINAL.pdf

https://www.aamc.org/system/files/c/1/496514-aamccommentsonfutureimprovementstohospitalstarratingsmethodology.pdf
https://www.aamc.org/system/files/2020-10/occomm-hca-AAMC%20CY%202021%20OPPS%20Proposed%20Rule%20Comment%20Letter%2010.5.2020%20FINAL.pdf
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Contact Information

To be added to the Hospital Compare distribution list, email 
COTH@aamc.org with your name, title, institution name, phone 
number, and mailing address.

Questions about AAMC Quality Reports?

Brooke Kelly: bkelly@aamc.org; 202-741-5482

Questions about policy issues in Medicare’s quality programs?

Phoebe Ramsey: pramsey@aamc.org; 202-448-6636

mailto:COTH@aamc.org
mailto:bkelly@aamc.org
mailto:pramsey@aamc.org

