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Observed Telemedicine Simulation 
General Information 

This telemedicine patient interview will take place via Zoom during the scheduled date of seminar or small group discussion unless your seminar leader is not available.

· Zoom link will be sent to telemedicine Standardized Patient (tele-SP) and seminar leaders.

· For students, zoom link are within your clinical site schedule.
.

Objectives: 
During this interview, the student will:

1. Collect information from a patient by attending to the patient.

2. Record information.

3. Display empathy appropriately. 

4. Use questions effectively to demonstrate clinical reasoning skills; by pursuing symptoms to arrive at possible causes of the presenting chief complaint.

5. Generate differential diagnoses based on gathered information.

6. Present the case to the seminar leader using case presentation checklist.

During the Telemedicine Interview 
1. Telemedicine Standardized Patient (tele-SP) and students and seminar leaders will zoom in at the same time from their respective location.  Everyone is expected to be 100% engaged.

2. Use pen and paper to record information in the Interview 6 medical record template.

3. Please mute if not speaking. Unmute if you want to speak up. 

4. In case of technical problems, I would like to request our students to troubleshoot since our Academic Technology and coordinators cannot be in the Zoom room with you simultaneously OR email: media@neomed.edu . 
5. Each student in the group will take turns in interviewing the tele-SP and collect the CC, HPI, general ROS and other pertinent and appropriate ROS, PMH, FMH, PSR, health risk factors. 


* Before the interview, assign each student physician as the lead interviewer per section. 


* For example:  Student 1- opening to HPI; Student 2- ROS; Student 3- PMH and so on.
* All students can ask additional questions per section once the lead interviewer opens it for other students.

* Identify one risk behavior noted by the patient and attempt to determine the stage of behavior change for the patient as related to that risk behavior. 


* All students should listen and jot down notes as to what information has already been gathered so the questions are not repeated. 

6. The seminar leader will directly observe and give feedback after each section:


a.  how students collect information


b. attend to patient


c. display empathy despite the telemedicine setting  


d. how students use questions to pursue symptoms 


e. how students decide what to gather; and meaningfully gather further information to arrive at the differential diagnoses. 
7. The seminar leader will display or model clinical reasoning using serial cue approach 
which resembles clinical encounter

8. After the section on health risk factor and motivational interviewing, tele-SP will give 
direct feedback to the students as a group or individually.

9. Physical examination findings will be 
given by the seminar leader during the PE section/after the subjective information were already collected from 
the tele-SP. 

*** The PE picture and other findings will be either emailed or screenshared by the seminar leaders.

 10. Students will be given 5-10 minutes to organize their thoughts 


* one volunteer will present the case succinctly (follow case presentation outline/checklist) 


* give the pertinent information in the History and PE up to differential diagnoses/initial assessment and plan.
11. Seminar leader will give the lab results based on what the students ordered in the initial assessment/plan.

12. Final diagnoses can be briefly discussed together. 


>Acute problem


>chronic problem 


>health risks 


>health maintenance
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