Mational Association of Student Financial Aid Administrators (IMASFAA)

The primary goal of the financial aid professional is to help smdents achieve their educational
potential by providing appropriate financial resoncces. To this end, this Statement provides the
Finaneial Aid Professional with a set of principles that serves as a common foundation for accepted
standards of conduct. The staff of the Albany Liedical Colleze Financial Aid Office follows these
principles and the code of conduct outlned by NASFAA
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Sratement of Ethical Principles {Adopted April 1999)

The staff of the Albany Medical College Financial Asd Office adherers to the “Starement of Ethecal
Prneples™ adopted by the National Association of Stmdent Financial Ard Admensstrators.

The Financial Aid Professional shall:

1. EBe commited to removing fnancial barmess for those whe wish to pussze
postsecondary learning.

2. Mlake every effort to asust smdears with financial need.

3. be aware of the issnes affecting smdents and advocate their interests at the
wstimbional, state, and fedesal levels.

4. Support effors o enconrage smidents, as eady as the elementary grades, to aspue o
and plan for educaton bevond hugh school.

5. Edncate students and familes throngh quality consumer information.

0. Respect the dipniry and protect the poracy of smidents, and ensuge the confidentality
of smdeat records and personal circumstances.

7. Ensuge equity by applyng all need analvsis formmlas consistently across the
insmmtion's full population of smdent Enancial aid appleants.

6. Prowide sermces that do not disconwenare on the basis of race, gender, ethnierty, sexmal
ocrentation, religron, dizabiliy, age, or economic stams,

9. Becopnize the need for professional development and conmoming education
CPPOINKLTLES.

10. Promote the free express:on of :deas and opimons, and foster respect for diversze
mewpoins witin the profession.

11. Commit to the highest level of ethucal behawior and refrain from conflict of mrerest
or the perception thereof.

12, Mantain the highest level of professionalism, reflecting 3 comnutment to the goals
of the National Association of Smedent Financial Aid Administrarors.



Code of Conduct for Institutional Financial Aid Professionals (Adopred by
Board of Directors, May 2007)

An mstimtonal financial aid professional 15 expected to alwars mamtam exemplary standards of
professional conduet in all aspects of cazrmng ont hus or her responsibdines, specifically melnding all
dealings with any entites involved i any manner in student fnancial aid, separdles: of whether such
enntes are involved in 3 govemment sponsored, subadized, or repulared activicr. Finanenl Aid
Office staff shall:

¢ Refran from wmkng anv action he or she beleves is contrary to law, repulation, or the best
intezests of the smdents and parents he or she serves.

+ Ensure that the information he or she prowides iz accurate, unbiased, and does not reflect
any preference arizing from actal or potential personal gain.

* Ee ohjective in making decisions and adwising hiz or her instmition regarding relationsheps
with any enuty involved m any aspect of smdent financial ad.

* Refran from soleitng or accepting anvthng of other than nominal value from any entity
[other than an msttoton of lugher education or a govemmental entory such as the U5
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Department of Educavon) mvolved in the makeng, holding, conscldating or processing of
any smdent loans, melnding anyvthung of value (mending reimbnrsement of expenses) for
serving on an advisory body o as part of 3 wamme actmey of or sponsored by any such
ENmTy.

¢  Dhzclose ro his or her mstimation, in such manner as his or her instimtion may preseribe, any
involrement with or mrerest m any entity mvelved mn any aspect of smdent financial aid.



