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Education of the WorkforceEducation of the Workforce

1. How do you define workforce for purposes 
of HIPAA?

Defined Workforce as all who work, study or 
volunteer.



Education of the WorkforceEducation of the Workforce

2. What is the breadth and depth of HIPAA 
training?  What is minimum requirement?

Distribution of HIPAA Handbook to all meets 
minimum requirements.

Advanced training provided to targeted members 
of workforce.

Central documentation of HIPAA Handbook 
mailing is the only requirement.  



HIPAA  HandbookHIPAA  Handbook

Overview of UCSF policies and resources applicable to 
privacy, confidentiality, and management of PHI.

• Effective January 2003.
• To be mailed to entire UCSF workforce.
• New employees to receive Handbook on hire.



HIPAA Training MilestonesHIPAA Training Milestones

Setting the Stage for Meeting the First Phase 
of HIPAA Requirements

• Three Step Plan:
1. HIPAA Handbook
2. Specialized Training Modules
3. Confidentiality Statement



HIPAA Specialized ModulesHIPAA Specialized Modules

Via multi-media, Web-based, Classroom 
and existing department meetings

1. Basic
2. Research
3. PHI
4. Provider
5. External Relations/Marketing
6. Visitor/guest/other



Confidentiality StatementConfidentiality Statement

Addresses confidentiality requirements for clinical, 
electronic, and all other University records.

• Effective January 2003.

• To be given to all new UCSF faculty & staff at 
time of appointment or orientations.
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