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Racial/ethnic minority: physicians have differential
Career experiences and eULCoOmes

>50% report current workplace
discrimination®

Llower rates ofi prometion| or Career
satisfaction?

Non=healthcare! fields: discrimination
linked to job turnever:

Unknown Whether association alse: exists
for' physicians
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Physician turnever negatively: affects
nealthcare delivery: costs and! quality;

Decreased patient satisfaction?
Lowered guality’ off preventive carez

Reduced morale/increased workieads?

Public relationsschallengest

Costs, of re-recruitment activities®

1 Misra-Hebert AD, Kay R, Stoller JK. A review of physician turnover: rates, causes, and consequences.
Am J Med Qual 2004;19(2):56-66.
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Objective

io conduct arnatienall survey: toexamine the
ASsOCiation bEtWeEen Workplace discrimination
and phaysician: turnoVer by: physician
face/etnnicity
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“You’re sick of this? Just try to imagine
how we feel.”



National survey: of physicians to test
dgualitatively-generated: hypotheses

Hypothesis 1:

s Racial/ethnic minority: physicians would report
significantly: NIGhEer rates) off racial/ethnic
discriimination’ at Work-compared withr non-minerities

IHypothesis 2:

s Racial/ethniciminerity: physicians woulaibe more likely
tO report: jobs turnover because off discrimination

Hypoethesis: 3:

= [he workplace experience of discrimination;, and not
demographics, would be associated withr high: job
turnover




METHODS




Study: design and sample

Cross-sectional survey:

Nationallsample of practicing physicians in US

American Medical
Association Masterfile
N=1500 (15 deceased)

\ 4

601 excluded

incorrect/unverifiable
contact information

A 4

469 completed surveys
(53% response rate)

National Medical
Association Roster
N=250

Vi

0 excluded
unavailable
contact information

A 4

60 completed surveys

Total N= 529
(46% response rate)




Data collection

Mailedrsurvey (October 2006~ Eebruary: 2007)

55 Items
x Developed firom gualitative Work
s Adapted from prior physician surveys




Tlerminology.

Perceived discrimination

s [ncidents inrwhichran individuall perceives
mistreatment based onl racial/ethnic identity in a
SPECcific sociall setting such' as the workplace

Job turnever

s Separation off an employee firom an establishment
(Veluntary, inveluntary, or ether)t

1Bureau of Labor Statistics, 2007




Independent Variable (X):
racial/ethnic discrimination at Work OVEr Career

Since) cormpleng medical - tallag), [How.onern
Hgveyou. Persoraly.experenced. aIsciminauor
PECEUSE O YOUI [ECE O EHRICILY (Gt Work) 2=

Yes = sometimes, often, Very often

NG = never, rarely




Dependent variables: (V):
2. IMeasures of job: turnover

" ravelert a o) sifce compleLiig medical.
uralng, Decause [iwast aiscrimiiaied. agalist
wierer:

s Yes = agree, strongly agree

s NO = neutral, disagree, strongly. disagree

SO gy, tiies Iave. you U[IEXPECIEd! ),
ClIglGEd Jors Sifice yoU. ColpIeled Imeadica).
g a/n/ng 7 (excludes| changes because off promotion/advancement)

= High unplanned! job turnever = =3 unexpected
changes




Additionall physician: characteristics

Race

EtANICILY.

SEex

INaIVIGY

Age/Years in Practice
Specialty

Region

Religious affiliation
Sexual orientation
Relationship: status
Medical school location
Income

Boardl certification status
IHoUrS Worked per' week




Analytic Plan

[DEsEriptive statistics

Bivariate analyses
s Odds-ratiosfand’ chi-sguare; statistics

Multivariable legistic; regression

s g prior: hypothesized asseciation (e.g. sex)
s Statistically’ significant on bivariate analyses
s [[ests for co-linearity,

= No significant interactions between: race/ethnicity:and
other covariates

= SAS v9.2




RESULTS




Participant Characteristics
(N=529)

Characteristic
SEX

s Male
Race
= Non-Hispanic White
= Non-Hispanic Black
a Nomn-Hispanic Asian
= Non-Hispanic, Other
EthnIcity,
= [Hispanic/Latino
Age
s < 49 vyearsold
US Bern
= Yes
Medicall Sehool
s US
Health status
= Very good/Excellent

N (%)

346 (71.3)
310 (58.6)
87 (16.4)
74 (14.8)
24 (4.5)
30 (5.7)
247 (46,1)
401 (76.4)
430 (81.6)

443 (84.7)




Physician race/ethnicity: and “yes"” career workplace
racial/ethnic discrimination

PRVSICIEN NN (6)
felca/atnilelny
Non-Hispanic YViiite 22/301 (7)

von-Hispanic Black 61/86 (/1)

INon-Hispanic Asian 32/73 (45)

Non-Hispanic, Other 15/24 (63)

Hispanic-L.atine(a) 8/30 (27)




Association of physician race/ethnicity: with' career
discrimination remained significant: ini adjusted analyses

PRVSICIEN Adjlusted OR
i CE/ ELNICILY, (950 CI)

Non-Hispanic WHhIE crerence

N5n-Hispanic Black 28.74 (13.4, 61.6)

NonR-Hispanic Asian 6.0 (2.5, 14.7)

Non-Hispanic Other 19.1 (5.7, 64.2)

Fisnanic-1Latine(a) 3.47 (1.2, 10.2)

= Findings supported H1: Racial/ethnic minority physicians
reported significantly higher rates of racial/ethnic discrimination
at woerk compared with nen-minoerities




Physician race/ethnicity and “yes” te having; lefit
at least one job because, off discrimination

PRVSICIEN /INN0)
felea/atnlnllelny

Nen-Hispanic\Ahita 29/3509(9)

'Non-Hispanic Black 25/85) (29)

NoR-Hispanic Asian 17/72 (24)

Non-Hispanic; Other 5/24 (21)

Hispanic-Latino(a) 6/30 (20)




Black and Asian physicians remained significantly: more
likely: to have lefit a job because of discrimination: in
adjusted model

PRVSICIEn Adjlsted OR
icCE/ EUINIGILY, 5% @D
Noen-Hispanic Whita refierence

_Non-Hispanic Black 3.94 (2.1, 7.5)—

INon-Hispanic Asian 2.90 (1.4, 5.9)

Non-Hispanic Other 2.21 (0.7, 7.2)

Hispanic-Latine(a) 2.57 (0.95, 7.0)

=_Findings supported H2: Racial/ethnic minority physicians were more likely
to cite workplace discrimination as the reason for job turnover compared
with nen-minorities




Physician race/ethnicity: was NOT associated with
high; unplanned job turnever (=3 events)

PRVSICIEN NN 6)
relea/atninllelny
Non-Hispanic, White /2/306 (24)

Non-Hispanic, Black 2.2/86) (26)

Non-Hispanic Asian 14/74 (19)

Non-Hispanic; Other 6/24 (25)

Hispanic-Latino(a) 8/30 (27)




Physician reports; off career workplace, discrimination
and “yes” high unplanned job: turnover

RaEIal/EHIRIC /INN(Y6) AdjlUstear O
cliserislnition (959 €CI)
2 WORKOVET:

career
NG 72/371 (19 refierence

47/143 (33) | 2.7.(1.4,4.9)

= Findings supported H3: Reports of career workplace racial/ethnic
discrimination, and not physician race/ethnicity, were associated with

high unplanned job: turnever




Summary

Most racial/ethnic minority: paysicians! reported
Naving experienced werkplace discrHmination.

Racial/ethnic minerity’ pysIClans Were: more
ikely: torchange jobs Becalse of Workplace
discrmination.

EXPeriencing discrimination at Work, net
PRYSICIaN race/ethnicity, Was significantly
associated with high physician: job: turnover.




Limitations

Cross-sectionall associations

Response bias potential

s NO differences) between respondents;and non-
iespondents onl ebservable; characteristics

s NO evidence, that incerporatingl NIMA: rester Into
sampling firame; Introduced reporting bias

RESPONSE frate

a Consistent with other recent national physician
surveys on potentially’ sensitive topics




Implications

Climate of discrimination; and diversity. of the
OrganizationsiWhere physicians Work influences ability, to
sUpport and retain a diverse Workforce.

Discrimination likely: playsia role; in: the diifierential career
OULCOMES Off racial/ethnic minoerity: paysicians.

Importance; oft capturing paysiCiam EXPERIENCES of
discrimination at Work When OpportURIties for
Intervention and retention still exist.
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Workplace experiences, not demographics,
determine physician turnoever

National Survey of Practice Annual
Turnover Rate, 2006

1ATH
LAk S 17

[ erriroes|
1-10% 11-20% 21-30%  more than 31%

MGMA'’s Perspectives on Career Paths, 2006

Viedian: primary. are phaysician
tlrnover rate: 7.1% (0-53%))"

Associated! factors:
s [Low: job satisfaction

s [Lack offdecision-making
autonomy.

= 7 Workplace discrimination

INGN-majerity. physiclans:
= Differentiall career outcomes
(e.g., satisfaction,
advancement:)

1 Plomondon ME, Magid DJ, Steiner JF, et al. Primary care provider turnover and
quality in managed care organizations. Am J Manag Care 2007;13(8):465-72.




=~ I igvel lert a jop pecause I e/t
discrimingatéd agalist there:

PRVSIGIan
felda/atnlrllelny

WoemEeERNM=1529)
A/NI(©5)1 OR (9526, CT)

Vens (n=r546)
n/NN©6)I OR (8586 CT)

Non-Hispanic White

12/74 (16.2)

14/211 (6.6)

Non-Hispanic Black

11/29/(37.9)
3.2 (1.2,8.3)

12/48 (25.0)
4.7 (2.0, 11.0)

Non-Hispanic Asian

3/18 (16.7)
1.1 (0.3, 4.1)

12/48 (25.0)
4.7 (2.0, 11.0)

Non-Hispanic Other

2/7 (28.6)
2.1 (0.4, 11.9)

2/15 (13.3)
2.2 (0.4, 10.6)

Hispanic-Latine(a)

2/9(22.2)
1.5 (0.3, 8.0)

4/21 (19.1)
3.3 (0.9, 11.2)




